DAFTAR SINGKATAN

AKAP : Antar Kota Antar Provinsi

AKDP : Antar Kota Dalam Provinsi

Angkot : Angkutan Kota

BUMN : Badan Usaha Milik Negara

CcC : Contact Center

CCTV : Close Circuit Television

CsSlI : Customer Satisfaction Index

CSOS : Customer Service On Station

CSOT : Customer Service On Train

DAOP : Daerah Operasi

ERP : Enterprise Resources Planing

GCG : Good Coorporate Governance
Humas : Hubungan Masyarakat

ICC : Indonesian Contact Centyer Asosiation
IMC . Ingrated Marketing Communications
ISO :International Organization for Standardization
KA : KeretaApi

KAI : Kereta Api Indonesia

KRDE : Kereta Rel Diesel Elektrik

KRDI : Kereta Rel Diesel Indonesia

KRL : Kereta Rel Listrik

LVRI : Legiun Veteran Republik Indonesia

MURI : Museum Rekor-Dunia Indonesia
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NVNISM

oD

OoTC
PERKA
Perpres
PERUMKA
PLH
POLSUSKA
PS

PSO

PT

QCD

SDM

SIA

SWOT

TDS

VMM

: Naamlooze Venoot schap Nederland sch Indische Spooerweq
Maat schappij

: Origin/ Destination

: On Train Crew

: Peraturan Kepala

: Peraturan Presiden

: Perusahaan Umum Kereta Api

: Peristiwa Luar Biasa Hebat

: Polisi Khusus KA

: Pemeriksaan Serentak

: Public Service Obligation

: PersertoanTerbatas

: Quality Cost Delivery

: Sumber Daya Manusia

: Schedule Inherited Adjustment

: Strange Weakness Oportunities Threats
: Train Dispatch System

: Vacancy Maximum Matching
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